
HQ Quilting Machine Limited Warranty

Handi Quilter, Inc. (hereinafter HQ) offers a limited warranty on the HQ Quilting Machine (hereinafter “Machine”) to 
be free of defects in workmanship and materials under normal use upon the terms and conditions hereinafter set forth:

(a) 90 day Limited Warranty: During the first 90 days from date of purchase, HQ will repair any manufacturing
defect without charge for parts or labor. All subsequent warranties include parts costs only.

(b) 5-year Mechanical Warranty: For any mechanical failure within this period. Manufacturer will provide free
replacement parts, customer pays for labor and shipping.

(c) 5-year Electronic/Electrical Warranty: The electric/electronic components are warranted to be free from
manufacturing defects for five years from the date of purchase. If any defect is reported within this period,
manufacturer will provide free replacement parts, customer pays for labor and shipping. The 5-year electronic/
electrical warranty will be invalid if the machine is left plugged into a power source when not in use.

(d) 10-year Limited Manufacturer’s Warranty: HQ warrants the sewing head is free of casting or machining
imperfections causing product failure. This warranty does not extend to mechanical or electronic/electrical parts,
which are covered under a separate warranty, or consequential damage to the head caused by mechanical or
electronic/electrical part failures beyond their warranty period.
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